PREVIEWING INCIDENTS IN GAGGLE NOTIFICATIONS 

To help Emergency Contacts review incidents reported by the Gaggle Safety Team, Incident Links in notifications 
now generate a preview of the item for most file types, including docx, ppt, eml, jpg, and more. The incident link 
is located at the bottom of the notification email, under the email signature. 


QUESTIONABLE CONTENT: Violence / Abuse (Self) 


From: safetyteam@gaggle.net 
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I am alerting you to an item with questionable content. This was identified as inappropriate for 

The content of a file named: HEALTHYPLACE matched the following: Full word match want to die 
The content of a file named: HEALTHYPLACE matched the following: Full word match cutter 
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Sara 

Safety Representative I Gaggle 

309.661.6897 

safetvteam@Qaqgle.net 

lEALTHYPLACE.docx 


In most cases, only one link is included in each notification. Content that was flagged from an email attachment 
might include multiple links. 

When selected, the link opens a preview of the incident in a new browser tab. The preview includes several 
features to help locate the concerning content, as well as options for downloading a copy of the incident. 
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_HEALTHYPLACE.COM 


My personal cutting story is very difficult for me to write. I'm not even sure 
how to begin. 

My cutting story begins with the fact that I am a 33 year old female adoptee 
(yes. adults self-harm) with two teenage sons who my parents are raising. I 
have been in and out of therapy since I was 9 years old and have been self- 
injury cutting semi-regularly since I was about 12. I cut myself deep enough 
to require stitches twice. However, looking back on it, my self-harm wasn't 
about suicide. I didn't want to die, I just wanted to feel something - anything. 

I remember when I was about 5 or 6 telling my mom I had bad blood. I don't 
think I even really knew what I meant, but that has stuck with me throughout 
my life. It's one of the amazing parts of my cutting story. I have "fought" 
myself in regards to the cutting and absolutely refused to cut and have been 


What can I do in the Incident Preview? 

1. Search - quickly locate and highlight flagged words and phrases within the linked item. 

2. Page Thumbnails - view all pages in a document as thumbnails for a bird's-eye-view of the file, allowing 
you to quickly locate images and other embedded content. 

3. Download - download the item as a PDF or as the original file type. 

The Incident Preview is supported on most web browsers (e.g. Chrome, Firefox, and Edge), mail clients (e.g. 
Outlook, Thunderbird), and mobile devices. 

If a file type is not supported by the Incident Preview, clicking the Incident Link will automatically begin a 
download of the file instead of showing a preview. Click here for help locating browser downloads. 


Follow Us on Twitter 

@GAGGLE_K12 
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Contact Us 

800-288-7750 • support@gaggle.net 













